
Town Centre PSPO Evidence Matrix

Prohibition Evidence Evidence Format Alternative Action Detrimental Effect Likelihood

Using foul or abusive 

language

Essex Police reports, Incidents 

involving Council CCTV/car parking 

staff, Baytree Security staff as well 

as residents, local business and 

visitors.

Essex Police reports, 

Council & Baytree 

CCTV, complaints from 

residents and 

businesses and visitors 

to the High Street

Arrests for Public Order and 

Racial Harassment, warning 

letters, use of body worn 

cameras and ABCs

Abuse of staff, 

complaints from local 

residents explaining 

the upset being 

caused.

Continuing

Using threatening, 

intimidating behaviour 

towards another person

Increase in incidents reported to 

Essex Police and Council.  Direct 

threatending language used towards 

Baytree Staff and Council staff.

Police reports, 

complaints received by 

Council and images 

captured on Council 

CCTV plus social media.

Arrests for Public Order and 

Racial Harassment, warning 

letters, use of body worn 

cameras and ABCs

Abuse of staff, 

complaints from local 

residents explaining 

the upset being 

caused.

Continuing

Creating excessive noise
Links to nuisance caused by vehicles 

as well as youths congregating in 

multi storey car park. 

Complaints from 

residents to Council 

and Essex Police

Warning letters, Police action 

including Section 59 Notices.

Complaints from local 

residents explaining 

the upset being 

caused.

Regular 

occurrence

Creating danger or risk of 

injury to road users including 

pedestrians

Behaviour of nuisance vehicles and 

particularly the actions of those 

riding pedal cycles, mopeds and 

motorbikes.

Complaints from 

residents to Council 

and Essex Police.  

Council and Baytree 

CCTV, social media 

posts and images.

Warning letters, Police action 

including Section 59 Notices, 

Careless driving, drunk driving 

and seizure of vehicles.

Complaints from local 

residents explaining 

the upset being 

caused.

Continuing

Creating significant harm

Behaviour of nuisance vehicles and 

particularly the actions of those 

riding pedal cycles, mopeds and 

motorbikes. In addition, the damage 

being caused to the multi storey in 

terms of windows being kicked in 

and items including a shopping 

trolley being thrown from the top 

levels.

Complaints from 

residents to Council 

and Essex Police.  

Council and Baytree 

CCTV, social media 

posts and images.

Police action from Section 59, 

vehicle seizure, careless 

driving and visits to parents.  

Warning letters sent to 

parents.

Reduced community 

confidence and 

increased fear of 

crime. Concerns 

raised by residents 

and visitors.

Possibility if 

behaviour 

continues

Creating public nuisance

Complaints from local residents and 

businesses in the Town Centre. 

Incidents caught on Council and 

Baytree CCTV and reports from staff.

Complaints from 

residents to Council 

and Essex Police.  

Council and Baytree 

CCTV, social media 

posts and images.

Letters to parents, public 

meetings and use of twitter 

to encourage reporting.

Reduced community 

confidence and 

increased fear of 

crime. Concerns 

raised by residents 

and visitors.

Continuing

Creating significant 

annoyance to the public

Engaging in anti-social 

behaviour covered by existing 

legislation

Complaints from local residents and 

businesses in the Town Centre. 

Incidents caught on Council and 

Baytree CCTV and reports from staff.

Complaints from 

residents to Council 

and Essex Police.  

Council and Baytree 

CCTV, social media 

posts and images.

Letters to parents, public 

meetings and use of twitter 

to encourage reporting.

Reduced community 

confidence and 

increased fear of 

crime. Concerns 

raised by residents 

and visitors.

Continuing

Committing traffic offences 

covered by existing legislation

Aggressive begging
Complaints from local residents and 

businesses in the Town Centre.

Reports to Police, 

Council & Members
Police action.

Reduced community 

confidence and 

increased fear of 

crime. Concerns 

raised by residents 

and visitors.

Continuing

• Speeding

• Racing

• Performing stunts

• Sounding horns (as to cause 

public nuisance)

• Revving engines

• Wheel Spins

• Playing music (as to cause 

public nuisance)

 to cause public nuisance)

Warning letters, Police action 

including Section 59 Notices, 

Careless driving, drunk driving 

and seizure of vehicles.

Council CCTV, 

Complaints from local 

residents, Calls to Essex 

Police, Social Media 

posts and images

Affecting the quality 

of life of local 

residents, businesses 

and visitors to the car 

parks.

Remove

As above, consider removing as covered by other prohibitions

Take place 

most evening 

as well as 

weekends

Cars, Motorbikes and Mopeds 

evidenced speeding in Council car 

parks and surrouning rounds in 

Town Centre.  Racing performing 

stunts including wheelies and 

people laying across bonnets, and 

hanging out of vehicles.  Complaints 

received from residents of all 

prohibitions including playing loud 

music and beeping horms late in to 

the night and early hours of the 

morning.


